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MR. TAMBASCO: Today is October 23rd. The 
time is 10:16. I'm Mike Tambasco assigned to the World 
Trade Center Task Force. We're doing an interview into 
the events of September 11th at the World Trade Center 
and our interview today is with... 

FIREFIGHTER GABY: Tom Gaby, aide to Chief 
Cassano, Firefighter First Grade. 

Q. Would you be good enough, Tom? 

A. Okay. Prior to the date of 9/11, on 9/10, I 
worked as an aide to Chief Burns on an overtime tour. 
The morning of 9/11, I was having coffee right outside 
Chief Ganci's office, speaking to the secretary, Lisa 
DeFazio. Chief Ganci came out of his office and yelled 
out that a plane had struck the World Trade towers and 
that Chief Nigro should look out his window. With that 
Chief Burns, standing by the commissary kitchen, said 
come on, Tom, let's go, and we were off. 

We went down the elevator with most of the 
staff Chiefs, Chief Barbara, myself, Chief Ganci, Chief 
Ingram, Chief Burns, and we went down to the C1 level. 
We got in our cars and proceeded to the Brooklyn Bridge 
heading towards the World Trade Center. I believe and 
I'm pretty sure I was the first staff car in line. 


Chief Ganci was driving with Chief Nigro. Steve 
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Mosiello was driving both of them. 

AS we were going over the bridge, Chief Burns 
said to me, it doesn't look like the sprinkler system 
is working too well and kind of jokingly said that to 
me. I said, yes, I guess maybe it's too much fire, and 
we kind of laughed about it and proceeded to go over 
the bridge. As we approached the World Trade Center, 
we got there pretty fast. I don't think there were 
that many companies there at that time. 

I pulled up as far as I could under the north 
bridge in front of 1 World Trade Center. I believe 
that was the north tower. With that I opened the trunk 
for Chief Burns. He proceeded to get his gear out and 
I -- well, basically he said to me, his last words to 
me were, Tommy, I don't want to get stuck here. Park 
the car far away. With that I took the car and made a 
U-turn and headed north on West Street. I parked the 
car on Chambers, on the corner of Chambers and West. 

Looking back towards the scene as I was 
leaving, I wanted to see if I could find Chief 
Cassano's car because my turnout gear was in his car 
because I normally drive Chief Cassano. I proceeded 
heading towards Chief Cassano's car, walking back 


towards Chief Cassano's car, and Chief Ingram grabbed 
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me and told me he wanted me to alert Field Com with 
setup in front of I think the Financial Building, on 
the West Street side, World Financial Center. 

Q. The Merrill Lynch Building? 

A. Right. The Merrill Lynch Building. That's 
where our command center was for the outside. 
Basically, that's what I did for a few minutes, even 
before I went and got my gear. I proceeded to look for 
the car again and then, spotting it, I came upon Chief 
Callan's aide. 

Q. Who was that? 

A. James Migalia. He came up to me and said he 
had no gear in his car; could he use my gear. I told 
him, here, take my gear, the key for the car was in the 
gas cap, there was a spare key, and I would get 
something else. With that Chief Ganci was yelling at 
me to get the rigs out of West Street, on the West 
Street promenade. In other words, he wanted all the 
rigs cleared out of the area. I ran back and forth a 
few times doing that and then left to get my gear. 

Actually, what I did was I went up back to 
Chief Burns' car and took Kevin Glock's gear, which is 
Chief Burns' normal driver. His helmet doesn't fit me, 


but I had it. So I got his turnout coat and just his 
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helmet. I took the -- which I had the radio on, I also 
took the cell phone with me, headed back towards the 
command center outside, and believe it or not, 
somewhere in between there the plane had hit, the 
second plane. 

Q. The second plane? 

A. I saw it coming in, I heard it, and bang, it 
hit. I proceeded to try to call my wife to tell her to 
stay home on the cell phone. It didn't work. I went 
into I believe the American Express Building and called 
her from there. I left a message at work for her to go 
home if she could, and then I went back towards the 
command board. I didn't know exactly where Chief Burns 
was, but watching all the outside activities going on, 
I was trying to get a feel for where he would be. I 
looked at the board and it was kind of like in disarray 
at this time. So, basically, I was just trying to help 
out and see if I could listen. 

At some point I was able to ascertain that I 
think Chief Burns said that he was in 2 World Trade 
Center, the south tower, and I said, well, let me see 
if I can make my way down there. So I walked along the 
buildings on West Street, on the west side of West 


Street, because people were jumping and the stuff was 
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falling out of all the buildings. 

At that point I saw the bridge. I went under 
the pedestrian bridge to cover myself and I made kind 
of a dash for the Vista International Hotel. I 
couldn't tell what time it was. Like I said, this 
thing here, it seemed like it was just minutes, but I 
guess it was longer than that. 

When I got into the Vista, I was looking to 
see if I could find somebody who knew exactly where 
Chief Burns was. So I went up to the Chief that was in 
the lobby of the Vista, which is, I guess, the 
Marriott, and I asked Chief Galvin if he had seen Chief 
Burns, and he said he did not see him, but he said that 
he might be in the south tower. So I said okay. 

Having gone in through the side of the Vista, 
I noticed that there was a restaurant there and I felt 
this would be a good time for me to take a leak, and I 
just happened to go into that restaurant because I knew 
it was going to be a long time before I got a shot at 
it, and I was up since 7:00 o'clock. So I figured let 
me go now, I'll have a shot, and then I can go see 
Chief Burns, figuring that once I got inside, I was 
safe, to be honest with you. That was my primary thing 


was to get inside. Having spotted the restaurant, like 
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I said, I knew if I'd walk into the restaurant there 
would be a rest room there. 

I walked into the rest room, went to the 
bathroom and was just about ready to come out and I 
heard a rumbling sound. Now, having heard on the radio 
previously that there was a possibility that the 
elevators were letting go, I was hoping that that was 
what it was. As it proceeded, which seemed like a long 
time, but I'm sure it wasn't -- when I look at it on 
television, it doesn't seem to be -- I could tell that 
it was much worse. In my mind, I thought it was the 
north tower, part of it was coming down, and I felt 
like let me sit down, get low. I might be okay here. 
As it turned out, after the roar, I had absolutely no 
damage in that bathroom. There was no damage, there 
was no smoke, it just was black as night. 

I initially tried to get out and the door was 
jammed. I couldn't tell how it was jammed or why it 
was jammed. I had no flashlight. I didn't have my 
turnout coat, so there was no flashlight in there. I 
proceeded to give Maydays on every channel. I had the 
mobile radio, so I had every channel. I heard 
absolutely nothing. It was completely dead. I started 


to think that maybe I'd be okay there for a while 
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because I could breathe, there was no fire, and I 
didn't seem to be hurt in any way. So I felt, well, at 
least I'm okay at this point. But the silence, the 
eeriness of having no mobile communication with 
anything made me feel a little uneasy. So I felt, 
well, maybe what I should do is try to get out of 

here. I eventually forced the door open. Just by 
banging it and pulling hard, it opened in, and not 


being able to see, I kind of just walked into what was 


like a wall. 
Q. That wasn't there when you came in? 
A. That wasn't there when I came in. So then I 


started to get a little nervous and I said let me sit 
down and calm down. I gave Maydays again on all the 
radio channels and I heard nothing. At this point I 
tried to use the cell phone that I had and there was no 
cell phone. That was probably the only light I could 
see. I really couldn't see much. I was a little bit 
nervous but basically still not aware of really the 
gravity of the situation. So what I thought was, well, 
you know what? Let me sit down and calm myself down, 
and then I thought, well, you know, I'd be better off 
if I could get out of here. 


So I opened the door again and felt for a way 
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I could get out and somehow, through whatever divine 
force there was, there was a void low in the left-hand 
corner. I wasn't able to get out with my helmet on or 
my turnout coat, but I could fit through that crack. 
So what I did was I took the helmet and I pushed it 
ahead of me. There was all sorts of debris and stuff 
there, but it seemed to be moving. So I said, well, 
I'll go as far as I can. Maybe I can just see a light 
or whatever or yell to someone, and luckily I just was 
able to push it far enough that I could see that there 
was an opening all the way down. 

I got maybe six feet and I could see to my 
left the entrance to the restaurant was still in good 
shape. Although covered with everything, I still could 
see. So I said I know I'm getting out of here now 
because I could see daylight, and I said, okay, and I 
just kept pushing ahead. It didn't take that long, 
maybe five or six minutes, and I was able to get to the 
point where I could stand up in that area of the 
restaurant. 

I put my turnout gear back on and I proceeded 
to run outside, and I couldn't make heads or tails of 
what was going on because it was still smoky, kind of 


like a dense little fog kind of thing. There was a guy 
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from rescue out in the street yelling to people to keep 
running, and it was all rubble all over the ground, a 
couple bodies and stuff like that. So I immediately 
just tried to run. I tripped a little bit, he held me, 
and then I ran across the street. Believe it or not, I 
ran across the street and I was looking for everybody 
and it didn't seem like I could find anybody. It was 
kind of eerie. It was almost like I was the only 
person around. 

My immediate thought was let me call my wife, 
and I tried to call her to see if she went home, but I 
couldn't get her, but I left another message telling 
her -- and I listened to it later on at some point. I 
forgot I called her back up. But she saved the 
messages. I said I was a little dusty but I was okay. 

So with that I heard on the radio for the 
first time a voice and it was Chief Ganci talking to 
Steve asking for truck companies. So I felt, oh, okay, 
I'm back in the game here. There's somebody around. 
But I still couldn't find anybody. I looked for Chief 
Ganci and I don't know -- some people say that I was on 
the south. I thought I headed north, but maybe I got 
turned around. Anyhow, I wound up talking to Chief 


Galvin again in the middle of the street, on West 
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Street, someplace on West Street, and with that I said 
to Chief Galvin, I don't know if anybody else is 
around, but I'll stay with you because, you know, this 
way I'll know I'm helping somebody. 

So he yelled to me to get the guys from 
across the street. There were car fires all over the 
place. He said get those guys and bring them over 
here. So I started getting guys who were trying to put 
out car fires to come across the street. Apparently 
Chief Galvin must have known about the other building. 
I had no idea that the first building was down to be 
honest with you. Because I couldn't tell. You still 
couldn't see it. 

So basically I just told the guys come across 
the street, and guys were like stretching lines, I was 
trying to help a couple of guys that were hooking up 
the hydrants, I was yelling to them, come on, the Chief 
wants us over here, and what seemed like maybe ten 
minutes or whatever of trying to get the guys across 
the street, which we got most of them across the 
street, I heard a tremendous roar like I've never heard 
before and it sounded like a jet engine was like right 
over my head, like I was on a runway with a jet engine 


just taking off over my head. 
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At that point I kind of looked up in the air 
because that's where -- and I was looking for a plane. 
I couldn't see anything, but I saw people running. So 
I said, well, this may be a good time to start 
running. I wasn't sure which way to run, but I watched 
them run and I kind of went to my right and I started 
running, and then there was a complete -- a blanket 
over me and I banged and fell down three or four times, 
and each time I got up, I got up with more stuff in my 
mouth and it was becoming more increasingly difficult 
to breathe. I was trying to breathe through like the 
jacket part of my coat and just try to filter some of 
the crap that was coming in my mouth. I heard somebody 
yell breathe through your nose and I was trying that, 
but I wasn't getting enough air it didn't seem like. 
Now I wasn't running anymore. I fell down three or 
four times. I said, well, I can't even see. This is 
ridiculous to run. But I felt, well, you know what? 
Maybe I'll just kind of walk and try to head in the 
direction of the sounds of people that I heard. 

There was an ESU cop and he had some kind of 
water bottle on his back with a bite ball, and he came 
up to me and said bite into this, flush around your 


mouth and spit it out, and that's what I did, and I was 
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able to at that point clear out some of the crap in my 
mouth and I felt a little bit better. He had a towel 
or something and he said we'll share the towel and 
we'll start breathing, and at that point that's what I 
did. I started breathing through the towel with this 
guy. There was like three of us on this towel. 

We got up to -- I don't know what street 
even. Somebody told me it was down on the west side by 
Albany Street and there was a hydrant open with very 
little water pressure and we kind of cleaned off 
there. Chief Lakiotes was there, a couple other 
firefighters and a couple other ESU cops and stuff. 
But we just kind of cleaned up, and at that point I 
started heading back to where I thought maybe people 
would be. 

Guys were coming in from -- I guess from all 
over at this point now. I saw regiments of guys coming 
down the highway, and even training, they were coming 
from training, because I noticed a couple Chiefs, 
Santangelo and Chief Idiart from training that I've 
Known and I saw them and they all started heading down 
towards the buildings, and at that point I somehow ran 
into Steve Mosiello again and he was looking for Chief 


Ganci. So I said, well, I'll help you look for Chief 
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Ganci because I knew that, you know, that was his boss 
and, if I could find him, maybe we could find out 
what's going on, still not really knowing. 

I felt kind of like, I don't know, but I 
wasn't being really aware of what was going on, but I 
was very lucky. It's bizarre, but through no really 
desire of my own, I was able to survive this thing, and 
it really -- it was just a matter of where you were. 

Q. Basic dumb luck. 

A. Dumb luck. Really basic dumb luck. Because 
the odds would be, even after the first building came 
down, I wasn't aware of it, and when the second one 
come down, I wasn't even thinking about that one coming 
down. So, I mean, it sounds crazy, but at this point I 
was just trying to hook up with somebody during this 
whole thing to help, you know, to get back into some 
kind of order of where we could find guys and do 
things, and it just never seemed to come about. 

I went with Steve. We looked for Chief 
Ganci. He was very upset. Then we heard the command 
center was all the way up on Vesey Street. Then we 
went up that way and then it was like further north 
towards the park and we started heading up there, and 


we got a ride with the Commissioner's driver and we 
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wound up with the Mayor up in 23rd Street by -- I guess 
that was where they made the command center for OEM. 

Q. Right. 

A. Steve wanted to tell the Mayor that Chief 
Ganci was missing and that we lost a lot of guys, and 
that was basically what we did. Then we went back, we 
hitched a ride back to Police Plaza to tell the Police 
Commissioner exactly what was going on, and we wound up 
getting some clean clothes there. They gave us police 
uniforms. So we wound up there and then they took us 
back towards the scene and we looked for Chief Ganci. 

AS we were going back down the West Side 
Highway, Chief Cruthers, we wound up seeing Chief 
Cruthers and Chief Butler, he was at the command board 
at Vesey and West, at Chambers and West rather, and 
then they said they found Ganci and Steve started 
running towards where -- Steve knew basically where 
Ganci was, and what I failed to say is, when we found 
Steve, when I found Steve, we actually went back to 
look for Ganci before we went up to the command center. 

Q. Okay. From where he had last figured he 
probably was? 

A. Yes. Because Steve had an idea because when 


he had talked to Steve on the radio, he had said that 
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he was going to be -- I didn't know what he had told 
Steve, but I heard him ask for truck companies, and he 
must have told Steve that he was going to be south of 
where the command center was, and when I came out of 
the building, that was my first thing was to look for 
the command center, I remember that, and basically, 
when I saw where I thought the command center was 
outside, where the command board was, there was an 
airplane tire. My immediate thing was that another 
plane had hit. So that's what I said. 

Then I went into what was, I guess, the World 
Trade Center -- the World Financial Center and Merrill 
Lynch and I made a phone call to my wife again. That's 
where I had left the message. So that's basically 
where I was at that point, and then I did hook up with 
Steve and we did go back to look at right around in 
that building there. He knew where Ganci was, but he 
was covered with rubble, I believe. 

Army was there at that point, too. I don't 
know how much after, but there was Army there. That 
was after the second building I remember. The Army was 
there because Steve told a general that this is what 
happened, this is where our Chief of Department was, 


and they had a couple of bulldozers going there 
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Q. Already? 
A. Yes. There were a couple of bulldozers going 


there. So, basically, I guess, wherever they got them 
from, they started picking up some of the rubble. 
Basically, that was all I can remember. It's kind of 
strange, but I saw the second plane coming in. I 
remember that vividly. I remember hearing it and 
thinking why is that plane coming so close to that 
building after it got hit, but thinking maybe it was an 
Army plane or just a plane coming in to observe what 
was going on, and then when it hit the building, to be 
honest with you, from where I was standing on the west 
side of West Street, it looked like it kind of glanced 
off the back of the building. You couldn't tell the 
damage it had done. 

So, I mean, that was my recollection of that 
and, you're right, I mean, some of the things seemed 
like they took a couple of minutes, but other things 
seemed like they took a long time. Basically, that was 
it. I mean, I guess being very lucky was in it for me 
that day. One more minute and I'm probably in 2 World 
Trade Center. The weird thing was, like I said, it 


wasn't like I had a pressing need to go to the 
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bathroom, but I just thought that eventually I was 
going to have to go. 

Q. So it would be smart to do it now. 

A. To do it now. Chief Cassano had told me he 
had done the same thing. He had gone to the bathroom 
just previous to that. So it was weird because we both 
picked the same bathroom to go to and just a series of 
events that happened that I just happened to be in 
there and that was -- believe me. I go back there, a 
couple times that I've been back there, I look at it, 
and it's amazing to me how nothing happened in that 
bathroom. That bathroom was perfectly intact. So when 
people say things were meant to happen, I just think -- 

Q. It's your day or it's not your day? 

A. Yes. It's absolutely true, I mean, and never 
more vividly than that day. I wish I could say I 
was -- I guess the only good thing I did out of this 
whole thing was being able to extricate myself because 
I felt that, you know what? I could be here for a 
couple of days and that was an uneasy feeling. So I 
figured let me try to get out of here. But like I 
said, I was completely okay. There was no heat, no 
fire, no smoke, my body was okay. It was just that I 


felt uncomfortable being in this kind of like this 
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six-by-six-foot room. 

That's it. I don't know what else I could 
say. If I could answer any questions, I'll definitely 
do it. 

Q. No, there's nothing else that I need to ask 
you. That's it. If there's anything else you just 
want to put after this, feel free. 

A. Actually, basically, I think that most of the 
things that I said were just off the top of my head 
because that's all I can remember, but if I could 
remember any more, I would definitely give it to you. 
Except I'm very lucky. Thank you very much. 

MR. TAMBASCO: That being the case, this 


interview will conclude at 10:40 a.m. 


